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Tracknology provide authorised mobile phone device repairs, diagnostics and benchmarking
services for OEM handset manufacturers on either a national or globally regional basis.

As a Workforce Solutions company, our expertise allows us to maximise our resources and
minimise our wastage using mobile technology, internet services and feature rich devices.

Handset Repairs

e Mobile phone and device repair, flashing and upgrading
e Factory level testing, real-world tests and owner validation
e Comprehensive reporting systems on all device / claim events

Diagnostics

e Handset testing to local telecommunications environment
e Device diagnostic, benchmarking and measurement
e Handset operational capacity validation / performance testing

Case Study

With a quarterly average of more than 93% success rate in mobile
handset repairs & recovery, Tracknology has set an international
benchmark for successful repairs for a rugged handset OEM.
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